                   THE ELMS OF CHARLESTON

                         COMMUNITY WATCH

                   PATROLLING PROCEDURES

The Community Watch Chairperson is responsible for enlisting volunteers.  Once a resident volunteers, it is his/her responsibility to make the patrols throughout the community for the week assigned, or get someone to take the assignment and advise the Community Watch Chairperson.  
Patrol assignments begin Sunday AM and end after the Saturday PM patrol has been completed.  Turnover will be after the completion of the Saturday PM patrol.

We have two magnetic signs. One should be placed on each side of your car on a smooth surface prior to commencing your patrol.  A cell phone equipped with cigarette lighter connection has been provided, and is to be used only to make emergency 911 calls. Instructions for use of the cell phone are in the binder. DO NOT drive outside of the Elms property with the signs or cell phone on or in your car to prevent loss or theft!  Please do not roll or fold signs; rather store them on a flat surface to maintain their usability.

Patrols should be slow so as to observe any irregularities, and to be observed. Vary patrol times during the day, so as not to indicate they’re on a given schedule. Travel all paved streets within the community, and check the clubhouse to make sure it’s secure, and drive around the entrance gate to ensure everything appears normal.  It’s recommended, but not required, to patrol as least one evening after dark during the week, primarily checking to see if all street lights are lit, plus the gate directory.  If any street lights are out, secure the pole number the following morning, and report same to SCE&G at 554-7234.  Report any and all irregularities immediately to the Property Manager, or the Community Watch Chairperson, so proper action may be initiated.

When residents complete an extra vigilance form because they’ll be away for a period of time, it will give name and address plus leaving and returning dates, along with an emergency number.  When patrolling, give these unattended residences a quick visual check. If newspapers, notices, or mail have not been picked up, call the emergency number to inquire if these will be picked up by anyone; otherwise, collect and identify them for later delivery.
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